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Client Overview

A U.S.-based online reputation management agency serving
both consumer and executive brands sought scalable support
to meet surging demand for business and personal branding
across 100+ social platforms.

Their priorities included high-velocity content production,
consistent cross-channel voice, and tighter
monitoring/response SLAs—without compromising compliance
or brand safety.

They operate in sensitive, high-visibility categories, requiring
robust governance, clear approval workflows, and crisis-ready
community management.
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Objective

The client required a scalable, end-to-end social branding
solution to manage surging demand for business and personal
profiles across 100+ platforms, delivering consistent brand
voice, high-volume content production, and rapid turnaround.
This includes bulk creation, optimisation, and maintenance of
profiles on Strikingly, Blogger, Weebly, About.me, and similar
sites; standardised templates and approvals; always-on
publishing, listening, and reputation monitoring; and unified
analytics and reporting.

The solution must ensure strict compliance and brand-safety
controls, secure credential handling, clear SLAs, and seamless
cross-platform execution that enhances online presence,
authority, and discoverability for each client.
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Solution

« Comprehensive Branding Setup: Built and optimized social
media branding across all requested platforms, tailored to
client brand and audience.

» Scalable Workflow: Developed an efficient, scalable process
to manage high volumes while maintaining consistent
quality across platforms.

« Ongoing Tracking & Updates: Kept a close watch on clients'

online presence and provided regular updates to sustain
engagement and relevance.
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Value and Impact

Our services delivered the following benefits to our client:

Higher Customer Satisfaction: Clear, consistent branding boosted the
credibility of the ORM agency and led to more inquiries about their services.

Enhanced Reach & Engagement: Significant growth in client profile visibility
and engagement.

Improved Efficiency for the Agency: Relieved workload pressures, allowing
the ORM agency to meet growing client needs effectively.
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About ProcessVenue Why ProcessVenue

At ProcessVenue, we believe outsourcing is more than just delegation—it ff)} v Flﬁ
is a powerful strategic alliance. It's about building partnerships that are 2V 4
deeply integrated with cutting-edge automation and Al. Thissynergy ]5+ 20+ ]Ok"'
unlocks new levels of growth, efficiency, and innovation. Years of Industry Countries Successful
Experience Served Projects
With over 15 years of experience, we have helped startups, enterprises, and
global brands streamline operations, reduce costs, and enhance
©
productivity through a process-driven approach. L % e <
24/7 <
Our Al-powered business process outsourcing solutions, combined with ’ ey
human expertise, ensure seamless execution, data security, and 24/7 global Global Al + Human Regulatory
. . Support Expertise Compliance
support—empowering your business to focus on what matters most. (GDPR,150, 50C2 & HIPAA)
Abrand of Predusk Techrology Pvt. Ltd. I N D IA ReaCh US 24/7
Reach out to us Predusk Technology Pwt. Ltd. st IND +91-982-888-5432

Email us: info@processvenue.com 9 130, New Sanganer Rd, opp.
Metro Station, Shiva Colony,

Know more: Sodala, Jaipur, Rajasthan 302019
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https://twitter.com/processvenue
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